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Darekto/Ardiiɗo o’tabitina dow ɓe windi ka'idaji feere jee ɓillaji bee jaɓugo jawabuji
yimɓe, je anduɗo fasahaji ɓe lara, be hokkaɓe shawara (haa haandi) nden ɓe yerda be
man tokkugo ka'idaji duniyaru fuu.
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EH       A’AƁe hokki joonde jam daraja mo waddi ɓilla be yimɓe jee kuje man ɓilli haa kala darɗe
fuu. (CHS) (CHS)

NORMES OPÉRATIONNELLES MINIMALES EN MATIÈRE
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Min kam ƙungiya mon heutini kujeeji ƙa'idaji ngam wullugo &
jawabuji?
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Kungiya man ɗon mari lawol jee ɓe tokkata haa jaɓugo billaji be jawaabuji haa babal

TSARIJI KUUGAL MAN
 

Darekta man tabitina wi’ugo wodi laabi marɗi yerdoye, jee ko moi wawan heɓa nden
nder sirri haa nder ka'ida man ngam bayanuji jee mari sirri (jambaji, doolere dow
njeenu bee nyaamol neɗɗaaku)

Kujeji ko ɓe mari haaje ngam waɗugo ɗum dara, kuugal be hakkilango be tsari
huuwata be kasugo cede, ko ɓe hauti bee ɗereji tefugo cede haa yeeso.

Kuugal hakkilango ɓillaji ɓe ɗo hokka nden be yetcca waɗowo kuugal man.

Ɓe tokki ka'ida jee ɓillaji bee jawabuji haa nder dokaji jee haandi haa dow bayanuji
jee ɓe heɓi diga ummatore be kuje ko memi be bincike haa dow no ɓe waɗata kuugal
haa wakkati limngal waɗugo kuugal.

Huuwooɓe man fuu ɓe elti ɓe dow laawol wullugo jee kungiyaaji bee mobgal kuugal

Huuwooɓe famti no ɓe yerɓata ɓillaji ngam no dokaji kuuɗe woni nden ɓe lori ɓe
yerɓi hukumaji jee haandi haa nder awaji 24.

Haandi huuwoɓe jee ɓe elti ɓe jee be yerdi be yonki maɓɓe tan wallititta nyamoɓe
neddaku be naftirgo be mangu hedi njeenu bee kuudi (PSEA), be hakkilango dow
wiʻugo wodi haaje ustugo huuwoɓe “jee ɓe supti musamman” jee ɓe yerɓanta
bayanuji sirri.

Ka'idaji mardi bote 
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Ɓe elti huuwoɓe haa dow ka'idaji hosugo hakke no ɓe jaɓata ɓillaji yimɓe be jaboyeji
ƙungiyaji.

EH       A’A
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EH        A’AƁe ɗon hakkilana ɓillaji haa nder wakkati, no haandi nden haa nder lawol no
haandi. (CHS)
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Ɓe ɗon jabɓa be jaɓugo ɓillaji be jawabuji bee jaabugo, nden ɓe ɗon yottina ɗum no
haandi haa mo heɓa ta lawol naftirgo be injin be maunugo kuujeji jee wawata waɗujo
lekki majum. (CHS)

HAKKILANGO ƁILLAJI 
 

Haandi kala huuwowo fuu anda ka'ida hakkilango ɓilliaji be jaɓugo jawaabuji, haa be
kala ko hesnitini fuu.

Ɓe ɗon hokka bayaniji kondai haa dow hakke hokkugo jawabuji yimɓe, hedi toi nden
haa toi ɓe heɗata mauɓe be ummatore. Ɗow wawan wona faddol sanjindirgo
bayanuji, haa wakkati waɗugo kuuɗeji taskaram, foto, derewol petil be bayanuji.

Ɓe ɗon hokka bayanuji haa dow ka'idaji ƙungiyaji mon jee ko on wontiri jee haandi ha
kugal haa yahango marɓe kuugal man.

Bayanuji ɗon haa nder ɗemle ɗuɗɗum jee haandi, tsari be labi ngam tabitingo roɓe,
worɓe, ɓikkoy, yimɓe ɓe mari njiiju haa ɓandu, be yimɓe jee jangai wala andal ɗon
wawa heɓa.

Laabi nastingo ngam hokkugo ko ɓillata ko jawabuji be tsari be nastingo roɓe, worɓe,
ɓikkoy, yimɓe jee mari njiiju haa ɓandu ngam tabitingo ko moi be ko moi heɓan nden
be faddol sirri.

Ɓe ɗon hakkila be kujeji bee ummatore tammata be famfamtinidiral labngal haa dow
irin bayanuji jee ɓe yardata be man (jee sirri be/ko jee na jee sirri)

Ɓe supti huuwoɓe musamman jee holli seda hollugo gonga, soynde yiɗugo hoore,
wawugo hakkilango sirri be bawal haa famtindiral caka ummatore feere-feere ngam
waɗugo likki billaji be jawaabuji jee ummatore.

Ɓe woldi bee maɓbe marɓe kuuɗe man bako be waɗa CFRM; nden ɓe supti nden ɓe
tsari labiji heɓugo waɗu guda ɗiɗi ngam atchugo heɓugo mari ma'ana haa nder sirri
ko wurtata haa ko ɓe woldi.

Ɓe elti huuwoɓe haa dow no ɓe wallititta yimɓe ngam yarugo bayanuji ɓillaji, ko
heɓugo jawabuji.

Ɓe wangini wakkati dardiiɗum be wakkati ragare ngam yerdugo be maɓɓugo ɓillaji.

Ɓe heɓi habaruji jee be waɗata kala leuru fuu jee ɓillaji/jawabuji ra'ayiji je ɓe hebi
bee dabare irin ɓillaji jee ɓe heɓi ha wakkati ɓe hosi bako ɓe waɗa lekki man.
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Wodi bayanuji haa dow kuje ko ɓe huuwata be hokko ɓe kujeji man nden bee
huuwoɓe ɗon heɓa lawol takkugo (mappings) jee kuuɗe man nden be ɓillaji be
jawabuji.

EH        A’A

21

22

23

24

25

26

27

28

29

30

NORMES OPÉRATIONNELLES MINIMALES EN MATIÈRE DE
PLAINTES ET DE RETOUR D'INFORMATION

CONNECTIVITY FOR COMMUNICATION (C4C) -
AFRIQUE DE L'OUEST ET DU CENTRE

BOÎTE À OUTILS
PROCESS C4C

FICHE PRATIQUE

Ɓillaji & jawabuji ra'ayiji jee memai ƙungiya ɓe ɗon yerɓa haa hukuma jee haandi
tokkugo ka'idaji jee ɓuri famɗugo ngam yerɓugo yeeso. (CHS)

Wala yerɓugo feʻata to mo mari ɓilla man yerdai. Be chuɓo jee marɗo ɓilla man wona
be anda ɗum moi ha abada.

Haa daidai komi wawata andingo komoi ɓillaji nden hokka bayanu jee ko be saurindiri
haa dow haala maɓɓe.

Haa daidai komi wawata andingo kala mo mari ɓilla fuu dow o’ ɗon mari hakke
yarugo wulla

Bayanuji jee ɓuri famɗugo je ɓe mari haaje ngam hollugo ɓillaji ma ko bo ngam
jaabugo jee ɓe mofti tan, bana no ɓe wangini haa ka'ida man.

Ɓe ɗon waɗa sendiigu hasre, jeɓuri haandi, nden nokkure be kala ‘bayani jee ɓe resi',
bana no ɓe wangini haa nder ka'idaji man.

Heɓugo lawol be naftirgo be bayanuji jee waddi ɓilla sai to ɓe hokki mo yerdoye. Ɓe
faddi bayanuji man be password.

Waɗooɓe bojji man ɓe ɗo yetcca ɓe doka sirru jee ƙungiya man, nden bo ɓe ɗo ƴama
ɓe to ɓe yerdi ɓe hokka bayaanu hoore maɓɓe nden bo ɓe faama no bayaanu man
naftirta.

Ɓe elti huuwoɓe man fuu jee moftoɓe bayanuji haa dow ka'idaji yerɓugo yeso be
laabi sappol.

To ƙungiya mon yottinai ko ɓuri famɗugo haa nder ka'idaji dow be tammunde ɓe hosan darɗe ngam
tokkugo tsari jee jaɓugo ɓillaji yimɓe bee jawabuji. To ƙungiya mon on ɗon mari haaje wallinde be
tammunde on yerɓan haa email yahango ardiiɗo nokkure mon, be Ƙungiya jee ardiiɓe be fatinaɓe
kuuɗe, lebbeia@unhcr.org

BAYANUJI JEE ƁE JOINI BEE BAYANUJI JE ƁE MOFTI
 Jo’ingo bayanuji ɗon tokka tsari, nden bayanu jee ɓe jo`ini ɓe ɗon

hakkilana ɗum, haa hande nden sanjai.
EH       A’A

Ɓe ɗon waɗa taskaramji dow bayanuji man, be na ɓe tabitingo, ko bo ɓe woldi ko be
hokkugo bayanu haa ɗow kwata-kwata ngam babal mobgal ekkingo marɓe kuuɗeji
man be fotin be kuuɗe man.

HATSARUJI

Ɗo teddina sirru bee suuɗugo, nden bo bayaanu goɗɗo jaɓaama no haandi, naftira nden
fadda.

EH       A’A

Plus d'outils 
et de conseils
pour communiquer avec les
communautés sur le site : 
cwc.westafrica.exposed
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